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hat is Digital Inclusion?

Digital Inclusion is about giving everybody
the opportunity and ability to access
communication and information
technologies. Increasingly more and

more services are moving online, but
what if you struggle to get out of your
home and have no computer?

Our aim

Our aim is to undertake targeted, digitally
focused work with you, to give you the
skills and technological access you need
to increase your independence. We will
visit you at home and provide you with a
computer (if you do not already have one)
and teach you the basic skills.

Skills

The Digital Inclusion Support Worker will
take you through the online learning
programme known as ‘Learn My Way’
which can be tailored to give you the skKills
to achieve your own goals. Some examples
might include:

@ Using a search engine
@ Making online purchases

@ Access Health and Social Care
information and services

@ Completing an online job application
@ Internet Banking

@ E-mailing

@ Make online friends

@ Accessing social media

@ Using Homeswapper or Homebid

@ Completing an online benefit claim
@ Pursing hobbies and interests

How can | be referred?
You can contact us yourself (please see
contact details on the back), or you can
be referred by Basingstoke Council, your
Housing Officer, Care Manager, Social
Worker, Mental health practitioner or
Probation Officer.
We can provide a Referral Form
if you need one or just visit our website.
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“I have been given so much
information and help ... | can’t thank
you enough.” Sue, client

How is support delivered?

The Digital Inclusion Support Worker will
visit you in your home to talk to you about
your digital needs. Support will range
from weekly or fortnightly visits
depending on what your needs are for up
to 6—8 sessions .

@ We will link you with other digital hubs
in your local community so that you
know where to get help when your
support ends.

@ We will link you with people in the same
situation as yourself and hope to form a
small supportive community of digijtal
learners.

@ We will encourage you to access the
local community by arranging
appointments in public places when you
feel ready.
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