
(123) 456 7890

Helping you return home safely &
confidently

Contact Us
Email: fp.enquiries@theyoutrust.org.uk
Telephone: 0330 123 2550

Referrals & Discharge Coordinator
(DCH Discharge Lounge)
Telephone: 0330 123 2550

Email: Urgent Community Response:
dhc.ucr.fp.enquiries@nhs.net

Website: www.theyoutrust.org.uk

Registered Charity No. 291489

Dorset First Point is kindly funded by Dorset Council
and is proudly part of The YOU Trust charity.

Home from
Hospital 

Additional Ways We
Support You

Plan your hospital discharge
Arrange cleaning or decluttering
Arrange Careline in a Bag, key
safes, medication boxes, food
parcels, grocery deliveries
Help you access home technology
Connect you with lunch clubs &
social groups
Arrange carers support
Assist with housing issues /
homelessness
Access white goods & essentials
to keep your home warm
Maximise income & welfare
benefits



Hospital Discharge
Service

For Dorset council residents within
Dorset acute and community
hospitals 
Up to 6 weeks support

We can help with:

Meeting you on the ward
Problem-solving with you &
community services
Checking your home is safe
Linking with housing teams &
landlords
Ensuring financial/budgeting support
is in place
Checking equipment
Informing GP & support networks
Resettlement support after discharge

Emergency Department
Admission Avoidance

For people attending ED who don’t
need admission but may need
support at home
Up to 7 days support

We can help with:

Phone/welfare checks
Making sure you have shopping,
utilities, warmth & safety
Checking medication & careline/key
safe are in place
Informing GP & support network
Linking with ongoing community
support

Urgent Community
Response

For Dorset Council residents after a
111 call-out
Telephone check-ins for 10 days
Service open Monday to Friday
9:30am – 1:30pm

What to expect:

Reassurance & a listening ear
Identifying needs & linking with
support
Collecting feedback about your
experience
You will be contacted within 24 hours
(or next working day if weekend/bank
holiday)


